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EDITORIAL

Unfortunately we are all used to 
scams in the modern world over the 
telephone or via the internet. Emails 
from a Nigerian Prince or an Indian 
call centre claiming to be customer 
support have become commonplace. 
Most people, even kids are able to 
detect these sort of scams easily. 

However this time it appears the 
scammers have become more 
sophisticated and are quick to jump 
on emerging trends, their latest target 
– Pinball machine buyers! Various 
websites have appeared such as the 
recent “Ultimate Pinball” scam on the 
Gold Coast which listed a physical 
address which turned out to be a local 

hospital. The seller had many late 
model machines available at great 
prices and was offering to deliver as 
soon as a deposit was made.

NAMOA is aware of at least one victim 
of this scam who paid thousands of 
dollars into a bank account for a 
machine which was never delivered as 
promised and never even existed in 
the first place. The modus operandi is 
to post pictures lifted from websites 
of popular pinball machines at about 
one third of their current market 
value, trying to entice buyers with the 
promise of a good deal. So this is the 
key – if a machine is for sale online 
and the price appears too good to be 
true it probably is. You need to either 
see the machine in person, or get 
someone to physically view it for you.
Other giveaways are the broken 

english, spelling and punctuation 
errors which are common in this type 
of scam. The Collector also knows of a 
copycat taking place recently in South 
Australia under the guise of “PG 
Pinball”, so please be aware that this 
is happening throughout Australia. If 
anyone sees any of these type of 
scams occurring it’s important to  
quickly share the information as 
widely as possible and expose these 
frauds. If they continue to operate 
and fleece everyday people of their 
money it casts a poor light on coin 
operated amusements in general and 
none of us want that.

by Ed Partridge,
Editor of The Collector
Email: ed@pinball.com.au

AMOAQ Presidents Report 
September 2020.

Locations continue to reopen in 
many states. Most operators report 
business is slow to start with but 
continues to grow quite rapidly with 
each passing week. Some sectors are 
almost back to normal with a few 
showing actual improvement. 

The most important things to keep in 
mind are adhering to the established 
safety plans and ensure your games 
are all in tip top working condition. 
Players have missed our industry and 
are eager to resume visiting their 
local pub, club, FEC etc, so make 
sure you do all you can to make 
people aware your games and/or 
locations are open for business. 

One operator informed me he was 
talking with a local radio station 
about promoting his centre had 
reopened. This is a great strategy, 
especially if you are in a tourist 
location. Many people will be 
holidaying this Christmas in their 
own state and while tourism is still 
suffering from the loss of overseas 
visitors there will be a big increase in 

domestic holiday makers this 
Christmas so make sure you are well 
prepared for that and your promote it 
wherever you can, awareness is 
everything.

Distributors have some great deals 
on used games at the moment. It's 
definitely a buyers market in the 
used game market which is an 
excellent opportunity for you 
purchase some fresh games at very 
attractive prices so negotiate hard for 
a very low price, it's difficult for 
Distributors to say no. Buyers have 
all the upper hand right now and 
there are a range of financing plans 
on offer by some distributors on new 
and used games, so check them out.

Your association has been in frequent 
communication with Government 
seeking up to date information, 
which is promptly passed along to 
members and also ensuring our 
industry is not overlooked or lumped 
into a general category. We are 
rather unique and it's our 
responsibility to inform and educate 
Government bodies about the issues, 
challenges and our plans to tackle 
resolve them. We will continue to 
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proactively communicate with 
government departments about 
issues, safe practice procedures, 
products and resolutions.

We are seeking feedback from 
Operators and locations around the 
country reporting how your 
business is travelling and what your 
challenges are. Please email or call 
our Editor Ed Partridge with your 
feedback or if you have a story idea 
or suggestion. Ed can be contacted 
on: 0422 050 190 or by email: ed 
@pinball.com.au

As always, if ANY MEMBER has a 
problem or suggestion, needs help 
or advice feel free to contact me 
direct anytime on: 0438 113 632 or 
by email at: mark@pinball.com.au.

Wishing you all success in life and 
business.

Mark Schneider.
President AMOAQ.
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BY David Snook AUGUST 18, 2020 
-Intergame

Notable Australian coin-op specialist 
Mark Robins has died suddenly at 
the age of only 58.

He was the principal of 
CoinOpSolutions, in Bentleigh East, 
Victoria, a significant distributor of 
games and also the largest operator 
of crane machines in Austrlia.

Robins died suddenly of a heart 
attack at the weekend at his home. 
He leaves a wife, Paul, daughter Amy 
and son Aaron.

He set the company up in 1999 with 
Lindsay Clark after they were given 
the chance to buy a crane machine 
at the back of a 24-hour takeaway 
shop in Perth, Western Australia. 
That led to them setting up the 
business.

Robins moved to Melbourne, 
Victoria, and his company became 
the dominant supplier of cranes to 
the Australian industry, with 
contracts for service with the major 
shopping centre groups.

The company was joined by Michael 
Jarjoura, today’s managing director, 
in 2008 who used commercial 
expertise to advance the company 
still further until it today operates 
over 800 cranes across the country.
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UNIS to host a virtual live 
event next month

The team at UNIS Technology is 
excited to announce that they will be 
hosting a virtual live event on 
October  21st, 2020. The event is 
titled UNIS Showcase 2020: 
Innovating into the future. This event 
will be entirely  online and will run 
from 9am to 4pm. 

New trends along with new customer 
behavior has prompted the company 
to seek and explore new  
possibilities.  

“Come join this event and see 
first-hand what UNIS believes will be 
the future of how we do business in a 
new  landscape” says Steven Tan, 
general manager of UNIS. “The past 
6 months gave us some time to 
pause and  reposition ourselves for 
the future. UNIS is pivoting in a 
whole new direction and we are 
excited to debut  products and 
concepts that can really open new 
opportunities for our customers.”

UNIS 
SHOWCASE

Special thanks are due to AMOAQ 
Secretary Claire Pink who since June 
has been holding an OPEN FORUM 
DISCUSSION “Namoa Catchup” on 
Zoom every fortnight where all 
members have been able to log in 
and join the conversation about how 
changes in the industry since 
COVID-19 have affected them. 

Members and other interested 
parties have been able to share tips 
and ideas on how others are dealing 
with issues such as workplace 
regulations, insurance and staff, and 
have been able to discuss ways to 
help the industry bounce back. Zoom 
meetings have also been utilised by 
the AMOAQ board this year to great 
effect it seems they really are the 
flavour of the moment. 

These type of internet meetings 
mean that distance is no longer a 
factor in bringing members together 
to share ideas and also mean that 
meetings can be held more 
frequently to the advantage of all. 
Thanks Claire for dragging us into 
the future! 

NAMOA 
ZOOM 
DISCUSSIONS

The event promises to be engaging 
and interactive, and will feature new 
product previews, game  
demonstrations, showroom tours, 
guest speakers, panel discussions 
and much more. 

Numerous customers, partners, 
suppliers, and media companies 
worldwide are already showing 
support for  this event through 
sponsorship, with many more to 
come. 

Registration is free and is now open. 
Only limited spots available, access 
is on a first-come, first-serve basis.  
For more information, please visit: 
https://uniselite.com/unis-showcase
-2020/



machines with many iconic games 
including Daytona USA, Star Trek, 
Time Machine, limited edition 
Mustang and many other fantastic 
machines,” Mr Hames continued 
about a previous Lloyds auction in 
June.
Just ended last weekend of the 
27th/28th was Lloyds September 
Pinball and Arcade Extravaganza 
many games coming in this auction 
and the one preceeding it in June 
from Melbourne dealers coping with 
the effects of lockdown. 

Namoa Operators should get any 
surplus gear they have ready for the 
next Lloyd’s Amusement Christmas 
auction which is traditionally the 
best time of year to sell. For more 
info contact Paul Thomasson at 
Lloyds on 07 5559 1999 or email 
Paul@lloydsauctions.com.au

 - Ed Partridge

With all the doom and gloom 
surrounding the Coin-Op Industry at 
the moment due to the social 
distancing and covid safe plans of 
2020, take a look on the bright side 
with The Collector at two areas that 
have been booming this year 
despite the downturn.

Lloyd’s Auctions

2020 has been a year of 
unprecedented growth in the area 
of Pinball and Arcade Amusement 
machines for Lloyds Auctions. The 
home market for games simply 
cannot be satisfied right now as is 
evidenced on sites such as Ebay and 
Gumtree, prices and interest at the 
last few Lloyds events have 
skyrocketed.  With families being 
stuck at home this year it is up to 
everybody to make their own fun, 
and for many this has meant buying 
a pinball or arcade game. “The 
revival of retro, classic and 
memorabilia items including pinball 
and arcade machines is very strong 
with people frantically trying to get 
their hands on them to enjoy or put 
on display in their pool room or 
mancave,” said Mr. Lee Hames, 

Chief Operations Officer at Lloyds 
Auctions.
Across all of their auction categories 
from pinballs, classic cars and 
memorabilia to fine jewellery, art 
and heavy equipment Lloyds 
Auctions have seen their auctions 
increase five fold across all catego-
ries.

“We are seeing more and more 
auctions recently consisting of 
vintage items with Australian classic 
cars, vintage bikes and memorabilia 
but more recently pinball & arcade 
machines. One of our strongest 
performing auction categories 
consists of items from the 1950’s to 
1990’s including cars, memorabilia, 
comic books, fashion clothing and 
old electronics,” he continued.
“Phones are ringing off the hook 
with the number of enquiries we’ve 
had on all of our auctions especially 
this auction which includes over 100 
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Lloyds

A U C T I O N E E R S  A N D  V A L U E R S

w w w . l l o y d s a u c t i o n s . c o m . a u

Looking to SELL your Pinball or Arcade Machine?

AS SEEN ON 

CALL 1800 456 588 
QLD  |  NSW  |  VIC  |  TAS  |  SA  |  WA  |  NT 

PINBALLS | ARCADE GAMES | SIMULATORS | VIRTUAL REALITY PODS
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Babak and his unusual playing style

Pinball Haus

As soon as lockdown hit in March, 
Babak Hadi, the owner/operator of 
Pinball Haus in Brisbane was 
inundated with orders for pinball 
rubbers and LED's.  A player with a 
penchant for a Mod or two Babak 
turned his passion in to a business 
and in doing so has created an 
unofficial clubhouse for fans of the 
silverball in Baxter St Fortitude 
Valley, a stones throw from 
Brisbane's premier barcade 
Netherworld. At Pinball Haus there 
is a parlour open to the public 
Wednesday to Sunday 10am-6pm 
with around 20 top condition late 

model machines all on coin play for 
visitors to enjoy, many of which have 
been fitted with the special upgrade 
parts sold in the shop. Coming to 
pinball from a food industry 
background it shows as Babak also 
sells gourmet beef jerky and biltong 
along with coffee from his 
commercial grade espresso machine. 
There's no alcohol available, only 
coffee and soft drink, but this has 
meant The Haus has been 
unaffected by the covid safe liquor 
requirements that have for the time 
being forced neighbours 
Netherworld to turn off their 
machines.

As an official suplier for Titan 
Competition Bands and Homepin 
products amongst others Babak has 
been busier during lockdown than 
the art on a Zombie Yeti playfield, 
fulfilling orders from around 
Australia for home enthusiasts using 
the downtime to bling out their 
machines. The range of parts, mods 
and upgrades these days for late 
model pinball machines is 
astounding, some are strictly for 
home use but many others have 
potential applications for machines 
onsite. Remember nothing attracts 
the eye like a bright machine! In 
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addition to lighting effects many 
operators are now preferring silicone 
rubbers for their durability and 
strength. Pinball Haus also supply 
all the standard pinball consumables 
such as flipper kits, switches, plugs 
and hardware. You can check out all 
the products Pinball Haus has to 
offer online visit the new website 
www.pinballhaus.com Babak has 
kindly offered 10% discount on 
most parts for Namoa Members
Visit Pinballhaus.com

 - Ed Partridge
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BY Arcadeheroes.com SEPTEMBER 5, 
2020 

When the IAAPA organization 
announced that they would be 
holding their physical trade show 
event in Orlando this November, 
there was plenty of skepticism that it 
would actually take place. While 
many vendors did sign up, the show 
floor map was pretty sparse as so 
many international companies could 
not see things as “normalizing” in 
time to make it to the event. With 
travel restrictions still in place with 
many countries (not just into the US, 
but many exterior countries that are 
not allowing entry), various 
companies I talked to said they had 
no plans for IAAPA as they weren’t 
certain that their staff could return 
home.

After more companies initially 
sounded their support for the event, 
but eventually backtracked on that, 
IAAPA has made the decision to 
cancel the physical IAAPA 2020 
event and replace it with a virtual 
expo. Per the release:

IAAPA Expo Virtual Education 
Conference will take place 
November 16-18, the same week 
IAAPA Expo was originally planned 
for. Participants will be able to 
virtually attend 25 sessions and two 
keynote presentations. These 
sessions were part of IAAPA Expo’s 
conference program and will feature 
leading industry professionals.

Whether or not any company is going 
to have their own product showcase 
is entirely up to them, but I am not 
aware of anyone doing so – except 
for UNIS, whose virtual product 
event will be taking place prior to 
when IAAPA would happen. I will 

have more details on that very soon. 
There is also the ShowUp virtual 
event that we’d mentioned on the 
blog previously.

At this point, I’m guessing that the 
next industry expo where people can 
go and see each other as well as 
products will be EAG in January, but 
even then who knows if this will have 
blown over. Here’s hoping that 
Amusement Expo happens next 
March…

IAAPA
CANCELLED

THE IAAPA 
2020 
PHYSICAL 
EVENT HAS 
BEEN 
CANCELLED
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For further information 
please contact Leo Censori 

on 0411 867000 or email: 
leo@cashbox.com.au

BRAND NEW CRANE MACHINES

REDEMPTION MACHINES call for our latest listing
AMUSEMENT MACHINES call for our latest listing
CRANE MACHINES lowest price on dozens of reconditioned cranes. CALL
KIDDIE RIDES USED call for our latest listing
PINBALLS call for our latest listing
CONSUMABLES Hockey bats $6.50, Pucks $2.70, Whacker bats $16 

Redemption Tickets with your logo $100 for boxes of 60,000.
You order as needed and we keep stock for you. 
Benchmark Printer Rolls $5.95, Wheels, Adjusters and more
Crane machine claws, coils, gears

MONITORS New and used CRT most sizes, New LCD commercial grade
most sizes in stock

POWER SUPPLIES All power supplies to suit Cranes, Videos as well as Daytona
MANY OTHER PARTS Just call or email your needs 
BALLS Mini Football $5, Mini basketball $4, Mini soccer $4

Many other larger sizes. CALL
NOVELTIES We operate 6 Redemeption Centres and have over 800  

novelties in stock and changing all the time. CALL

Fantasy Castle 34 priced at $3000 with your choice of coin 
mech. BV50 Bill Acceptor fitted. Also available in larger sizes. 
Perfect for plush and balls with no claw change. Chosen by 

Elaut for their US street operations. 

Prize Castle 31 priced at $2900 with your choice of coin mech. 
BV50 Bill Acceptor fitted. Also available in size up to 168cm 

Wide. Perfect for plush and balls with no claw change. Used by 
Elaut in their street operations.

We arrange freight anywhere in Australia

           ALL PRICES QUOTED INCLUDE GST
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3000 games, new features, let's go!

by zerojay.com/blog/pandoraboxd

Major New Features

When the notification that the new 
box was being released came out, 
there was speculation of whether or 
not 3A would try to go after all the 
higher spec'd Android clones out 
there or if they would continue to 
build off of the base that they had 
with the Pandora's Box 6/9/9D with 
minor updates. It's clear that they 
decided to go the evolutionary route 
instead as this Pandora's Box DX 
appears to be an upgrade, however a 
relatively modest one. They did add a 
thing or two that was unexpected, 
however. Let's take a closer look.

3000 Games Preinstalled

So taking a look at the games list 
from the video, they appeared to 
have moved the 10 or so default 
PB9D PlayStation games (with a new 
3D tag) to the front of the gamelist 
with more PS1 games deep near the 
end of the gamelist. It still appears 
to have PlayStation versions of 
Mortal Kombat which is a pretty big 
hint that this box is likely the same 
or similar hardware as the 
PB6/PB9/PB9D. A slight 
disappointment. It also appears to 
take most of the game list from the 
PB9D - including all the various 
hacks and Mega Drive games and 
also adds a far larger selection of 
SNES games as well. The box carries 
over a small selection of Neo Geo 
AES games from the 9D as well 
which have the AES tag in the 
gamelist. It does appear that certain 
console games also include hacks as 
a separate game giving the player 
unlimited lives, etc... Not really high 
up on my list of desires, honestly. 34 
PlayStation games are installed by 
default.

Shown in the gamelist are also some 
NES games that are not 
PlayChoice-10 games such as Mighty 
Final Fight. Some really great games 

are included such as Mario Kart, 
Mario World, SNES version of Turtles 
in Time but also some 
headscratchers such as the SNES 
Super Scope 6 game which is... a 
very odd choice. The SNES Mortal 
Kombat games are all included as 
well in case you aren't happy with 
the PS1 versions, I suppose? Grand 
Theft Auto 1 and 2 on PS1? Barbie 
Explorer for PS1?

By the way, don't be fooled - the 
version of Killer Instinct used on the 
PBDX is the SNES version so don't 
get too excited. Much like Mortal 
Kombat, I'm sure we're going to hear 
a lot of people annoyed about this 
one.

Unlike the PB6, all the games are 
preinstalled onboard with no need 
to download anything so those of 
you who struggled with the PB6 
download files will be very happy to 
hear that.

3 and 4 Player Game Support

Just like the PB9D, we also have 3 
and 4 player support for certain 
games towards the end of the 
gamelist. They have a 3P or 4P tag in 
the list. You can expect most of the 
Capcom CPS games that support 
multiplayer to work here (Captain 
Commando, Battle Circuit, Dungeons 
and Dragons, etc...). It appears that 
they have extended their multiplayer 
support to more games such as 
Konami's various games (Sunset 
Riders, Teenage Mutant Ninja Turtles, 
Simpsons, X-Men), Michael Jackson's 
Moonwalker and more. It appears 
that there's 103 games with 3 and 4 
player support.

To support these 4 player games, just 
like the 9D, you are able to plug 
controllers into one of the USB ports. 
They are selling the PBDX with both 
wired and wireless PS3 look-a-like 
controllers along with a wireless 
dongle that you plug into the USB 
port. It also appears to support the 

continued over ...
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9D option to disable the arcade 
sticks entirely or to reorder the 
controllers so the USB controllers 
are player 1 and 2.

Additional Sorting/Search Options

Hitting the Start button on the main 
gamelist brings you to a menu 
allowing you to show only 3D 
games, 3/4 player games, or games 
of certain categories (puzzle, 
racing, etc...). There are no new 
categories but the console games 
do appear to be in those categories 
now as well. There is also a search 
function much like the Pandora Key 
7 letting players type in on a virtual 
keyboard to find the games they 
want. There is also a "Recent" 
selection showing you just games 
you've played most recently. Pretty 
clear that 3A learned from what the 
clones are doing here and I'm glad 
even though it wouldn't have been a 
feature I would have asked for 
specifically.

Saving/Loading Game States

Much like the various Android 
clones, you can now save and load 
game states by hitting the pause 
button during gameplay and select-
ing either Load or Save. They added a 
label to tell you if there is no prior 
save state to load which is a nice 
thing to have. Looks like a lot of 
people will be quite happy about this 
as it means being able to keep your 
high scores and such. Save states are 
persistent even after pulling the 
power so they are properly being 
saved and you can turn off your 
PBDX and pick back up from where 
you were next time by loading up the 
state you saved. Great news.around 
them stick around.

Scanlines

In the settings menu, we can see a 
new option for adding scanlines to 
the console output, a feature that a 

lot of people have been looking for 
and also was done on the Android 
clones for quite some time now. It 
also appears that the scanlines 
setting can be turned on with 
image optimization mode on or off 
which is great to hear. It's under the 
slightly unfortunate name of 
"Scanning Line" in the menu.
(No word yet on if the image 
optimization mode is any better 
than previously, but I suspect that 
it'll look better than it did with 
scanlines turned on.)

Settings Changes No Longer Require 
Reboot

In a nice change from the PB6, 
changing the settings no longer 
requires powering the machine off 
and back on again which I am very 
happy about.

Minor Changes - Other Things to 
Know

HDMI and VGA are not supported at 
the same time as they were on the 
PB6. With both inserted, you will 
only get ouput from HDMI.
Resolutions supported: 720p, 480p. 
1024x768 is no longer supported 
on the PBDX.
Connecting to PC or PS3 as a game 
controller has been removed.

Conclusions

This likely isn't going to be the box 
that some people were hoping for 
as it does not really challenge the 
Android clones but it does appear 
to be a nice upgrade in general. I 
would say that if you were planning 
on getting a PB6, the PBDX replac-
es it quite well. There are a lot of 
quality of life features that are nice 
to have and having 4 player support 
for a lot of great games that were 
missing it on the PB9D is great.
Also, speaking of the PB9 and 
PB9D, it's now made incredibly 
clear that the PB9 and PB9D are 
indeed official 3A boxes for those of 
you that still aren't clear as this is a 
new box being sold on the official 
3A Aliexpress store that builds 
directly off of everything they 
already put into the PB9D.

SPRING EDITION
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DUE TO COVID 19
NAMOA MEMBERSHIP FEES 
HAVE BEEN HALVED!

WE WANT YOU!
If you are in the amusement machine
industry and you want:

� effective business support
� timely industry representation
� the right advice for your business
 
Then this is the most important information
you'll read all year.
 

WHY?
 
Because being a member of NAMOA means you
WON'T BE GOING IT ALONE IN YOUR BUSINESS.
 
 NAMOA is the leading association in the Amusement 
Machine Industry

SO HERE'S THE BOTTOM LINE
WITH NAMOA MEMBERSHIP
You receive 12 months membership, regular industry 
update emails, quarterly Collector newsletter with the 
latest industry information, access to business
education and compliance modules, technical support 
information, staff development programs, association 
events and more

Don't go it alone, learn from those who have
been there before you.

IN FACT, HERE'S JUST THE 
TIP OF THE ICEBERG OF 
WHAT YOU GET...
• improve your business skills and grow your business
• helping you to avoid the pitfalls and get the right advice at the 
 right time
• providing technical information 
• provide you with solutions for the day to day challenges in this 
 industry
• safeguarding your business future with industry
 representation
• know that you have taken a step towards having the best 
 support on your side, for your industry
• knowing that you are doing what the business needs you to do
• learning from your peers and sharing experiences that benefit 
 everybody

HERE'S HOW TO JOIN
So go ahead and click the link now and you'll be on your way to 
enjoying all the benefits we've talked about here and more! 
Let's get started right now!

TO JOIN GO TO WWW.NAMOA.COM.AU

WAS $275 
NOW 

$137.50!

PAYMENT IS NOW 
NOT EXPECTED 
UNTIL JANUARY 
31, 2021.
However we will 
gratefully accept 
your payment at 
any time
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BY Steve Patan SEPTEMBER 29, 
2020

I was ‘almost’ right when I stated in 
my previous article, that the second 
wave of Covid 19 restrictions in 
Melbourne, would probably be 
enforced on a suburb by suburb 
basis. The government just decided 
to go a ‘little’ further, locking down 
all Melbourne suburbs, plus a few 
surrounding regional areas at the 
same time. It just goes to show that 
you should never try predicting the 
outcome of a situation, for which you 
are not qualified. Still, like the rest of 
humanity, that has never stopped me 
before, so here we go again!

At least this time around, the other 
states have now shown what can be 
achieved, although there are 
differing views, as to whether various 
states went too far with imposing 
restrictions. Whatever you think, at 
the time of writing, all states, except 
Victoria, which is still in partial 
lockdown, appear to have shown that 
the spread of the infection can be 
controlled, whilst still allowing social 
interaction. Some states, such as SA 
& WA are almost functioning on a 
pre-covid ‘normal’. How long this 
situation lasts, is anyone’s guess but 
at least it’s a positive.

The problem for our industry, is in the 
eastern states, the current 
restrictions results in a lot of arcade 
games remaining switched off. 
Where games are allowed to be used, 
such as in amusement & bowling 
centres, where hygiene & social 
distancing can be more easily 
controlled, most of these venues, 
especially those that are not reliant 
on tourism, appear to be doing 
reasonably well. The public is looking 
for any excuse to get out & about & 

since most of them, haven’t been 
able to spend much their 
discretionary income this year, they 
now have that money to spend, at 
least for the time being. If NSW & Qld 
continue to keep the virus under 
control, restrictions will relax even 
more, bringing them into line with SA 
& WA, enabling a lot more venues to 
switch games back on again.

In Victoria, as the virus numbers 
continue to fall, we will probably 
catch up to the other states more 
relaxed restrictions, a month or so 
later but by that time, more venues 
will probably be permanently closed 
& more people will be on some form 
of reduced government assistance. It 
should be remembered though, that 
most people are not unemployed & 
there should still be some pent-up 
demand for whatever type of 
entertainment is available. Even a 
subdued pre-Xmas & holiday period, 
will still give the industry a good 
boost, providing, of course that the 
games can be switched back on.

Overall, I am optimistic that most 
states will be able to get back to 
some form of pre-Covid normality by 
November, vaccine or no vaccine. 
Income will probably be reduced for 
most in the industry, as higher 
unemployment, combined with 
business failures, take their toll on 
the economy but as I have always 
said in the past, those industries with 
cash flow are usually the safest 
industries to be in when times are 
tough. Those that rely on income 
from international tourists will 

probably continue to suffer but with 
vitually no overseas travel allowed 
for the foreseeable future, 
Australians who usually go 
overseas for their holidays will now 
have to take them locally, which 
should help.

With the inevitable shrinkage of 
venues that utilise our industry, 
street operators need to remember 
that it’s going to be more important 
than ever to look after their sites 
that do survive. No doubt, there will 
be operators, looking to locate their 
surplus equipment & the easiest 
places to try & locate arcade games, 
are the venues that already have 
them. So, make sure that you check 
in regularly with your locations, to 
both keep your games in top 
condition & to keep the venue 
owners onside, enabling you to put 
out any potential ‘fires’ that may be 
smouldering on the other side of 
the counter. Don’t forget though, 
that most of those venues that have 
rejected arcade games in the past, 
will now be looking to improve their 
income, so it’s definitely worth 
checking them out again, as they 
might be a little more amenable, 
this time around.

This article has been written prior 
to the budget being presented, so 
who knows what else might 
eventuate, which assists our 
industry. However, one thing I have 
noticed over the years, is that when 
urgent stimulation of the economy 
is required, it needs to go to those 
who are going to spend it. if the 
bulk of the stimulus in the budget 

continued over on page 17 ...
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UNIS Debuts licensed 
monster truck game, 
BIGFOOT® CRUSH
September 2020
FOR IMMEDIATE RELEASE

The most recognized name in 
monster trucks, BIGFOOT® is now a 
licensed game by UNIS!

“We are so excited to be working 
with UNIS on this awesome project 
– the kids, and their parents, are
going to LOVE this game!” says Ann 
C. Trent, President/CEO of BIGFOOT 
4X4, Inc.

Designed for the younger monster 
truck fans, BIGFOOT ® Crush is an 
action-packed racing game that
lets kids drive their own monster 
truck, crush cars and perform 
incredible stunts!

Race the monster trucks along the 
course and drive over cars through 
different terrains. Players can gain
points by collecting coins and 
bonus objects while avoiding 
obstacles along the way. Simple 
game
controls include a steering wheel 
and a gas pedal to control speed. 
With numerous cool looking
monster trucks to choose from, fans 
can select the one they love!

BIGFOOT ® Crush can be played by 
one or two players at a time. The 
game features two vertically

mounted 32” screens allowing for 
competitive play when two player 
mode is selected. First truck to
finish race the wins the game! The 
seats are wide enough that a parent 
may be able to join in on the fun
too! Perfect game for the entire 
family.

“We are thrilled to partner with 
BIGFOOT® on our new game, 
BIGFOOT ® Crush!” says UNIS 
general
manager, Steven Tan. “This is a great 
license and a solid anchor for us in 
our next generation of family
games!”.

Rev those engines and let’s crush 
some cars!

BIGFOOT ® Crush will debut at the 
UNIS Showcase 2020 virtual show. 
For sales questions, please contact
sales@unistechnology.com

BIGFOOT 
CRUSH goes elsewhere, such as tax cuts, 

which tend to go towards paying off 
debt, or to big infrastructure 
spending, which takes a long time to 
activate, it won’t be of much benefit 
to us in the short to medium term. 
Don’t get me wrong. I love paying 
less tax & will take advantage of any 
benefits thrown my way but I, like 
many of you, are not the ones who 
are playing arcade games. Our 
industry attracts a large percentage 
of players from the lower rungs of the 

socio-economic ladder, who usually 
spend any extra income they receive. 
Money needs to circulate more 
quickly to get the economy stirring & 
the quickest way to do that, is to give 
more of it to those who are going to 
spend all of it immediately. We will 
still benefit, as some of that spend 
will come our way. If the budget 
doesn’t do this in one form or 
another, then I’m reasonably 
confident that it’s going to be a 
longer & slower recovery. There may 
also be some ongoing budget 
support offered to those in the 
recreation, hospitality & 
entertainment sectors, especially if 
social distancing rules are to be kept 
in place, well into the New Year but I 
can’t see them being too generous. If, 
however, the government brings in a 
legislation that gives washed up, 
senile, amusement machine 
salesmen a guaranteed $5000 per 
week ‘hardship payment’ (indexed, of 
course!) for the rest of our lives, I’ll 
bow down to their superior wisdom & 
‘reluctantly’ accept it. Some people 
have no shame!

Steve Patan - Tel 0414 660 069 – 
Email reflex.games@outlook.com – 
www.reflexgames.com.au

...continued over from page 15
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We’ll find out more around the 1st of 
October, where the company is also 
launching a showroom for the 
games. This will likely be in New York 
state where ICE is headquartered 
(Clarence to be more precise).

While they’ve always sold certain 
games into homes, such as Super 
Chexx (and back when I sold 
machines, I was always blown away 
by the number of people who wanted 
commercial arcade basketball 
machines in their homes, like NBA 
Hoops – they usually couldn’t fit 
them in though), this appears to be 
an answer in responding to the 
decreased demand from the 
commercial side of things/increased 
demand from the home side of 
things.

BY Arcadeheroes.com SEPTEMBER 
18, 2020

It’s an age of change and 
adaptation, which has been a 
concern for companies normally 
focused on Out-of-Home 
Entertainment products. Many 
arcades are still closed in many 
areas, despite the easing of most 
restrictions in certain areas, which 
also means that arcade makers 
haven’t had many clients to sell 
their creations to.

One company that is taking this 
head-on with a new complete line of 
home-based arcade machines is 
ICE. Taking a page from Arcade 1up, 
they are launching a new line-up of 
arcade pieces just for the home. 
These are, for the most part, smaller 
non-coin versions of existing games 
that will be perfect for a man cave 
or game room. Per the new website 
they’ve launched, 
homearcadegames.com, they are 
offering the following:

“Beginning October 2020, we’re 
releasing a line of arcade games 
made exclusively for your home. 
Sign up and be the first to know 
when we’re live—so you can start 
building your ultimate home arcade 
experience.”

The line-up is officially christened 
as “ARCADE PRO.” Here’s an image 
they shared that we can glean some 
things from – that line-up includes 
some ICE staples such as Super 

Chexx Pro, a home version of 
Collegiate Hoops, and a home 
version of their ICEBALL alley 
bowler. What is also quite interesting 
is that they are carrying home based 
products of some other products – 
you can see Stern Pinball’s Star Wars 
Home Pin, Namco’s Class of ’81 with 
Ms. Pac-Man and Galaga and a new 
cabinet version of Raw Thrills’ 
Jurassic Park Arcade:

I did ask Raw Thrills about this and 
they said that all they provided was 
the software – all of the hardware is 
being handled completely by ICE. It 
doesn’t sound like there are any real 
changes to how the game plays, 
other than it being free play, but 
we’ll have to wait and see how the 
hardware and price differs from the 
full-blown commercial version.

Once thing ICE emphasized to me in 
the initial information is that these 
pieces are all high-quality – while 
destined for the home, they are built 
in the same factory and with the 
same idea behind their commercial 
versions. They just don’t need to 
have certain materials be quite as 
thick, like on the alley bowler.

ICE LAUNCHES 
NEW 
HOME-FOCUSED 
ARCADE 
PRODUCT LINE, 
ARCADE PRO
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BY Ausretrogamer JULY 6, 2020

The future has caught up with pinball. 
No longer will this pop culture 
mechanical icon operate in the old 
world ways. The online reckoning is 
here!

The time for real pinball machines to be 
online has come. The current crop of 
pinball manufacturers like Stern 
Pinball and Jersey Jack Pinball are 
surely tinkering away to have their 
machines internet ready and connected 
in the not too distant future. Actually, 
Jersey Jack Pinball have been beta 
testing hardware dongles to allow 
some of their back catalogue machines 
to connect to the internet via WiFi, but 
this is still fiddling around the edges of 
the true potential of pinball machines 
being online. Companies like 
Multimorphic have shown the big boys 
of the pinball world how it’s done by 
announcing head to head play on their 
P3 machines, as part of their 
#PinballEvolved campaign, so the 
precedent has been set.

We published a speculative feature 
a few years ago regarding pinball 
innovation, specifically around the 
implementation and use of 
technologies, like utilising 
telemetry via IoT (Internet of 
Things), however, this particular 
editorial explores the possibilities of 
internet and online pinball and its 
applications and services 
manufacturers could potentially use 
to deliver their online capabilities 

for the player, collector and operator.

When it comes to online services, 
there are really two main options, 
free or paid subscriptions. No one 
likes to pay for an online 
subscription, but the precedent has 
already been set by Microsoft and 
Sony Interactive Entertainment (SIE) 
with their respective XBox Live and 
PlayStation Network (PSN) 
subscription platforms. These 
platforms have a decade plus head 
start and provide a myriad of 
services for their subscribers, so the 
value proposition of having an 
annually paid membership is 
enticing. Pinball has a lot to learn 
and catch up on in this regard, so 
careful consideration must be given 
when creating an online service, 
ensuring it provides everything 
pinball players have been craving 
for, and more importantly, what 
players have been complaining 
about. Studying the two video game 
online service platforms from 
Microsoft and SIE will definitely give 
pinball manufacturers the edge in 
delivering an online platform rich 
with options and services for their 
subscribers straight off the bat, thus 
giving them value for money. But, 
things are never clear cut or that 
simple!.

Pinball manufacturers implementing 
a paid subscription for their online 
service must tread carefully. When 
users pay for an online service, their 
expectations (of what is offered), 
must come close to being met, 
otherwise there will be a backlash 
which will be difficult to recover 
from. Meeting users’ expectations of 
an online service is no small feat and 
is quite unrealistic. If an online 
service is priced reasonably and 
competitively, then expectations will 
be tapered down, but users will still 
want to see value for money.

The flip side to the paid subscription 
is offering the online service for free. 
One thing we have all learned over 
the years is that nothing truly is for 
free. If pinball manufacturers (the 
providers) offer their online pinball 
services for free, then rest assured 
that you will be bombarded with 
online ads and the data collected (by 
the provider) will be sold to 
interested parties to recoup their 
costs in keeping the lights on and 
ensuring the service keeps running 
as expected – pretty much what 
Google does when you create an 
account to use their services, like 
Gmail. If you don’t like ads popping 
up while using an online service, 
then you are out of luck. Free (or 
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freemium) services still cost money 
to run, so the provider will do what 
is required to ensure their services 
can keep running and investment 
being made for new and improved 
services.

Enough talk of free and paid online 
subscriptions, we want to throw 
around some ideas of what 
applications and services could 
potentially be offered by pinball 
manufacturers to home collectors, 
players and operators in connecting 
their silverball playing beasts to 
their online services.

We gazed into our crystal ball and 
came up with a few applications, but 
you be the judge if these will be of 
value to you when choosing to 
subscribe to an online pinball 
service (free or otherwise) to 
connect your pinball machine.

Underpinning all of this online 
connectivity is security, from secure 
login to ensuring users do not cheat 
or circumvent online services. How 
these online pinball service 
providers ensure that your data will 
be secure in transit and at rest? How 
will they ensure someone isn’t 
cheating in tournaments? This is 
fundamental to any online offering, 

as the implementation of the 
security construct needs to be at the 
heart of the online service and its 
many applications. A good start 
would be to use multi-factor 
authentication or one-time pin 
(OTP) services like LastPass’ 
Authenticator. As for ensuring a 
level playing field (pardon the pun) 
for tournament play, service 
providers could ‘push’ tournament 
settings with a checksum to ensure 
all participants are playing to the 
rules –  levelling the machine is 
another variable here, perhaps a 
digital level display on-screen could 
be used, ensuring everyone 
participating sets their level per the 
tournament rules, otherwise they 
will not be allowed to compete.

The one thing we do not want to see 
with an online pinball service is the 
enforcement of downloading the 
latest software code and updating 
your machine before you are able to 
play it – that would be the fastest 
way to lose subscribers and put the 
fan base offside. The online pinball 
service should allow freedom in how 
it is to be used and it’s interaction 
with the machine. A fine balance 
that should be tweaked and set right 
from the start.

There is precedent already set by 
video game providers in how and 
what to offer to their players when 
it comes to an online gaming 
service, so pinball manufacturers 
can learn from these providers to 
ensure they strike a good balance of 
offering services, be it free or 
otherwise. In an ideal world, an 
online pinball service would offer 
all users to register for free and 
provide a number of basic services 
free of charge, including software / 
code updates and social media 
integrations as a minimum. A paid 
or premium level service should be 
compelling and provide value to the 
target users, otherwise, they would 
not be worth pursuing.

The time has come for pinball to 
enter the 21st century and join the 
internet age. Pinball is in a unique 
position where it can definitely be 
fun in its current format or provide 
the means for its users and players 
to go online and unlock new ways of 
playing and interacting with their 
machine and others around the 
world. The future of internal pinball 
connectivity is now, so the silverball 
is in the pinball manufacturers 
court – make it happen!

INTERNET 
CONNECTED 

PINBALL

COMING SOON

SPRING EDITION
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Village Roadshow and Ardent 
Leisure are expected to release their 
full financial results for the 2019-20 
financial year soon, which will 
provide a look at the impact of 
COVID-19.

In addition, Australian private equity 
firm BGH Capital is taking over 
Village Roadshow for an enterprise 
value of up to $758 million.

VRL said in a disclosure to the 
Australian Securities Exchange 
(ASX) that BGH will pay up to $2.45 
per share, consisting of a base offer 
price of $2.20 per share and an 
additional offer price of up to $0.25 
per share, dependent on the 
reopening of theme parks and 
cinemas.

BY Bea Mitchell, Blooloop.com  
AUGUST 11, 2020

Gold Coast theme park operators 
Ardent Leisure and Village 
Roadshow have each announced an 
injection of $70 million, giving the 
companies some security amid the 
COVID-19 pandemic.
Ardent Leisure operates Dream
world and WhiteWater World, while 
Village Roadshow (VRL) operates 
Warner Bros Movie World, Sea 
World, Wet’n’Wild Gold Coast and 
Paradise Country.
Village Roadshow and Ardent 
Leisure separately announced the 
cash injections on Thursday (August 
6) and Friday (August 7), 
respectively.
VRL’s funding of $70 million comes 
from its existing lenders and the 
Queensland Treasury Corporation. 
The company expects the injection 
will be sufficient to fund its cash 
needs for the next 12 months.

Ardent funding comes from 
Queensland Government

Ardent Leisure’s financial 
assistance comes entirely from the 
Queensland Government as part of 
its COVID-19 industry support 
package.
The cash injection comprises a loan 
of $69.9 million and a grant of $3 
million, free of interest, fees or 
repayment requirements.

Ardent Leisure chairman, Dr Gary 
Weiss, and theme parks CEO, John 
Osborne, said: “We appreciate the 
Queensland Government’s strong 
recognition of the important role 
that the theme park industry plays in 
the economic development of 
Queensland and the broader tourism 
industry in Australia.

“The Queensland Government’s 
foresight in providing this financial 
assistance package will enable 
Ardent to reopen its iconic theme 
parks, continue to employ hundreds 
of people and, once the COVID-19 
pandemic is behind us, continue to 
invest in future tourism 
infrastructure and create more local 
jobs.”

Contact: admin@namoa.com.au 
Facebook: NAMOAGROUP

ARDENT 
CASH

INJECTIONSPRING EDITION

ARDENT 
LEISURE AND 
VILLAGE 
ROADSHOW 
EACH GET CASH 
INJECTION OF 
$70M







Contact: admin@namoa.com.au 
Facebook: NAMOAGROUP

ARCADES
VS COVID19

BY Ausleisure.com.au 
SEPTEMBER 11, 2020

China’s first amusement and tourism 
trade show since the reopening of 
exhibition venues after the 
Coronavirus pandemic lockdown has 
seen more than 1000 exhibitors and 
21,300 buyers attend the 2020 Asia 
Amusement and Attraction at the 
China Import and Export Fair 
Complex in the city of Guangzhou.

Held from 3rd to 5th August, the 
Expo occupied 60,000 metre² of 
trade show floor with exhibitors 
looking to make the most of 
opportunities to display their 
products and services as Asian 
countries reopen their economies.

Including both outdoor and indoor 
amusement and tourism options, 
Asia Amusement and Attraction 
Expo (AAA) 2020 featured 
amusement rides, arcade games, 
children’s indoor play centres; VR/AR 
games, vending machines and 
self-service kiosks along with 
attraction design, construction and 
management, water parks 
equipment, inflatables & water 
features, landscaping, hotels, resorts 
and building materials.

Exhibitors represented leading 
brands including leading players 
like, Kompan (Denmark), 
Entre-prises (France), Delta Strike 
(New Zealand), RÖDER Architecture 
(Germany), NITTO FUN, Funlandia, 
Keatoo, GOOEST, Kim Mung Hung, 
MACROWN, Edle Technology, Lepai, 
Daxin and Dalang.

Increased Focus on Delivering Safe 
Experiences

As attractions, amusement parks, 
water parks, play centres and SECs 
(social entertainment centres)  were 
reopening across China, AAA 2020 
kept pace with operators were 
planning to introduce to their sites 
self-service kiosks, better 
sanitisation equipment, visitors 
reservation systems and contactless 
game solutions in their venues to 
assure a safe and happy visiting 
experience for their customers.

New Products and Entrants

AAA welcomed new entrants to the 
industry as well as new products 
developed by exhibitors during the 
lockdown.
With rising interest in winter 
themed recreation, Sanzhen 
Refrigeration, originally an air 
conditioner exporter, launched 

their snow machines at AAA.
A company statement advised “the 
pandemic has taken its toll on our air 
conditioner business, but luckily the 
amusement market has given us 
some relief. As a freshman in this 
industry, we have made many new 
friends at the show”

Looking Forward

Commending the event, Igor 
Rodionov, Vice-President of the 
Russian Association of Amusement 
Parks and Attractions (RAAPA), 
stated that the organiser was “doing 
a great job” holding AAA 2020 in this 
special period, which would certainly 
“enable the revive of the amusement 
industry”.

The organisers will present AAA 2021 
from 10th to 12th May next year at 
the same venue.
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PROTECT YOUR BUSINESS!

Site/location Agreement
Books.
(50 duplicate Agreements in a pad)

COST: $22.00
(Includes GST and Postage)

New Members receive a
COMPLIMENTARY Book. To
save wastage, it has to be
requested).

Delivery Dockets
Delivery Dockets are used for
Record of Ownership. Title and
Commercials Terms.

Book is A5 - 50 pages in duplicate
Introductory Delivery Docket Book
$13.20 (includes GST, Postage and
Handling)

To order - please e-mail
admin@namoa.com.au
(Prices may change without notice)

REDEMPTION STICKERS

A lot of discussion has been had 
regarding the quality/price of prizes 
that are on offer in Prize Redemption 
games and the feedback from 
customers is that young children are 
‘seduced’ into playing some 
redemption games that have major
prizes of Playstation’s, mobile 
phones. IPods etc.

NAMOA has re-designed new 
stickers which are reversed printed 
and attached to the inside glass of 
Prize Redemption games, according 
to the value of the prize.

G Maximum Prize Value $20.00
PG Maximum Prize Value $50.00
M Maximum Prize Value $100.00
MA Maximum Prize Value $200.00

New members are entitled to 20 
free stickers, but you must apply for 
them. Please advise the combination 
you require. Additional stickers can 
be purchased by members at $1.10 
each, which includes
GST, postage and handling.

To order your Stickers please 
contact Juanita Keegan.
admin@namoa.com.au

ADVERTISING RATES
COLOUR in JPEG format

FULL PAGE $220  NOW $110!
HALF PAGE $165  NOW $82.50!
QUARTER PAGE $110  NOW $55!

PREFERRED SUPPLIER
ADVERTISING $88
per financial year.

This includes:
The Collector and the Web Site.
(The above Prices include the GST).
Rates may change without notice.

Deadlines
28 Feb, 31 May, 31 Aug, 30 Nov

To order - please e-mail
ed@pinball.com.au

VIDEO GAME MACHINE 
LABELS

Labels are not available from
NAMOA. Go to the
Government Web Site

Machine Labels can be downloaded
from www.oflc.gov.au
(Classification Markings)

SPECIAL NEXT COLLECTOR

ALL PRICES  50% OFF

Contact: admin@namoa.com.au 
Facebook: NAMOAGROUP

SUPPLIES
DIRECTORY

SPRING EDITION



Members - is your business included 
in these listings? If not - you are 
missing out on other members 
knowing what your business offers!

Your listing is also placed on the 
NAMOA web site as well as here in 
the printed Collector. Cost to you is 
$80 plus GST for 1 year on the web, 
including 4 Collector listings. PRO 
RATA for the remaining issues this 
year. Advertising rates may change 
without notice.

Email Juanita:
admin@namoa.com.au
with your paragraph and your 
advertisement will be in the next 
Issue and go straight onto the web 
site. (in Microsoft Word, please)

ONLY $80 (+ GST) for 4 Collector 
Issues + listing on NAMOA web site 
as a PREFERRED SUPPLIER

A.M.D. SYDNEY
Amusement Machine Distributors. 
Australian Distributors for Stern 
Pinball, Incredible Technologies, LAI 
Games, ICE, Sam Billiards,
Benchmark, UNIS & Betsons.
Full range: new and used machines, 
service and spare parts available.

Ph: 02 9700 9600.
Fax: 02 9669 1266.
www.amdcoinop.com
E: bcolbourne@amdcoinop.com

AMUSINC
Importers of:

- Quality Crane/Skill Testers
- Prize Redemption Machines
- Spare Parts
- Licenced Plush Toys
- New Containers Always Arriving
- Representing Manufacturers from 
- China, Korea, Taiwan and USA
- Global Importers.

Give us a call for your needs.

Todd McDougall 0400 993 393
www.amusinc.com.au
E: coin_net@hotmail.com

ANDO’S AMUSEMENTS (AUST)P/L

Sales- various types
of Second Hand of
coin operated
amusements,
including Kiddy Rides.

Ph: Larry 0416 177 077
Fax: 07 4779 8672
E: andosam1@bigpond.com

CASHFLOW ENTERTAINMENT P/L

Designed to meet global market 
expectations with CNC manufacturing. 
Australian designed and
manufactured PCB’s and Software. 
Cutting edge 3G SMS communication 
systems. Producing a range of 
Cranes, Redemption, Ticket and 
Sports games. Balancing High 
quality with Low prices.

Ph: 0432 323 333
E: admin@cashflowgames.com.au
www.cashflowgames.com.au

COIN OP SOLUTIONS

Exclusive distributor for Wu Mar 
Harng/Paokai Electronic. Australian 
Designed Cranes – A crane for every 
Location. Toy Soldier, Maxi Claw, 
Win Every time, Cool Age Chocolate 
and Movie Stars. Glass All-round, 
LCD Screens, security bars, bill 
acceptors and many more options.

2 Year warranty on boards and 
motors. Now available – plush mixes 
20cm, 25cm, 30cm and 40cm

Ph: 03 9555 1409
www.coinopsolutions.comLIKE TO PUT

YOUR
BUSINESS

HERE?

CONTACT JUANITA
E: admin@namoa.com.au

Contact: admin@namoa.com.au 
Facebook: NAMOAGROUP
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HUNTER LEISURE

Hunter Leisure supply toys suitable 
for crane & redemption machines.

Ph: 03 9287 9888
Contact: Sonia Rhind
E: soniar@hunterleisure.com.au
or cathyd@hunterleisure.com.au
www.hunterleisure.com.au

MICRO SYSTEM CONTROLS P/LTD

Designers and Suppliers of:
Australian Design Award winning
Microcoin QL, Microcoin SP,
GBA Note Acceptors

For sales and service enquiries, 
please contact Robert Bird.

Ph:03 9646 6446
Fax: 03 9646 6447
E: sales@microcoin.com
W: www.microcoin.com

PENNY JUNCTION AUST. P/L

We are Australia’s largest bulk 
vending wholesaler of all gumball 
products, capsuled toys (25mm to 
93mm), rubber bouncing balls
(27mm to 50mm) and mixed bulk 
toys for stackers and similar 
machines.

We are able to service everywhere in 
Australia and our pricing will not be 
beaten.

Ph: Geoff Guthrie 03 9318 1047
Unit 1/1 Caulson Close
Maribyrnong Victoria 3032
E: pennyjunction@bigpond.com
www.pennyjunction.com.au

ALL PINBALL 

Specialists in Brisbane Australia for 
Service & Repairs to Pinball & 
Arcade Games. Experts for in Home 
or Workshop Repairs & Service to 
Electro Mechanical & Electronic 
(Solid State) Pinball Machines + 
Arcade Video Games. We Provide 
Free Technical Advice, Just email or 
Phone us (see details below).

Ph: Mark Schneider (07) 3901 5430
Ph: Ed Partridge 0422 050 190
E: ask@pinball.com.au
www.pinball.com.au

REFLEX GAMES

Proudly representing Win N Grin 
Amusements & their great range of 
prize equipment, with parts & 
service backup to match.

We also supply other new & used 
arcade equipment & associated 
products, including prize & ticket 
redemption games, plush toys, 
footballs & other prizes.

Register your surplus equipment on 
our sales consignment list & we’ll 
endeavour to sell it on your behalf.

Steve has been distributing arcade 
games since 1977, so there’s a little 
bit of experience to draw upon, if 
you need any advice.

If you require quality equipment at 
competitive prices, from a
distributor that doesn’t operate in 
competition with our customers, 
we’re definitely, worth a call:

Contact: Steve Patan
Ph: 0414 660 069 or 03 9016 6961
E: reflex.games@outlook.com
www.reflexgames.com.au

LIKE TO PUT
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BUSINESS
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CONTACT JUANITA
E: admin@namoa.com.au
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E: admin@namoa.com.au
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IOOF INSURANCE BROKERS

Insurance Brokers Approved by 
NAMOA

Proud Supporter for more than 10 
years.

Same people with a change of 
name from Shadforth
 
Fully underwritten by Australian 
insurers. With the ability to seek 
hard to place liability covers into 
London and Asia if required.
 
Please contact either
Ian on 03 9605 9717
or 0433 664 989
ian.banning@ioof.com.au

Or Darren on 07 3031 1620
or 0418 751 986
darren.reilly@ioof.com.au

THOMPSON BILLIARDS

Manufacturers of Coin Tables and 
Home Tables, as well as accessories.
35 years manufacturing experience 
in the industry.

Shipping nationally from the Gold 
Coast, Qld.

Phone: 07 5537 6922
Fax: 07 5529 1022
E: admin@thompsonbilliardtables.com.au

ZAX AMUSEMENTS

is Australia's largest supplier of coin 
operated amusement equipment, 
with exclusive rights to the world's 
best brands and recommending only 
the most successful and suitable 
games, with the best ROI for the 
operator.

We consult on every area of FEC 
operation, offer the class leading 
Intercard Debit Card system, and 
supply spare parts, service, tickets, 
tokens and everything to offer a 
turnkey solution, and support 
making your operation a success.

Located Port Melbourne
Victoria 3207
P: 03 9676 9190
Zak Athanasiadis
E: sales@zax.com.au
www.zax.com.au

DISCLAIMER
1. All expressions of opinion are published on the basis that they are not to be 
regarded as expressing the official opinion of the publisher unless expressly 
stated.
2. The publisher accepts no responsibility whatsoever for the accuracy of any of 
the opinions or information or advertisements contained in this publication and 
readers should rely on their own enquiries in making decisions concerning their 
own interests. In particular, no responsibility is accepted for the quality of goods 
or services supplied by advertisers or for the accuracy of materials submitted for 
reproduction. To the extent permitted by law, the publishers, their employees, 
agents and contractors exclude all liability (including liability and negligence) 
to any person for any loss, damage, cost or expense incurred or arising as a 
result of material appearing in this publication.

NAMOA STATE
REPRESENTATIVES

NEW SOUTH WALES
Ron Mroz – 0425 709 032
E: ron.mroz@teeg.com

VICTORIA
Zak Athanasiadis – 03 9676 9190
E: zak@zax.com.au

Steve Kimmins – 0409 345 684
E: stevekimmins@bigpond.com

QUEENSLAND
Mark Schneider
(AMOA QLD President)
Mobile 0438 113 632
E: ms@pimball.com.au

Tony Argery (NAMOA President) 
Mobile: 0418 988 988:
E: tony@funhouse.com.au

SOUTH AUSTRALIA
Robert Westwood – 0403 053 611 
E: robertwestwood@hotmail.com

TASMANIA
John van Aspern - 0400 430 743
E: jmasperen@bigpond.com        
Phone 

ACT
Nick Vasiliou – 0413 930 750
E: nick@happydays.net.au

COLLECTOR EDITOR
Ed Partridge - 0422 050 190
E: ed@pinball.com.au

CO-EDITOR
Daniel Flood - 0403342848
E: daniel_flood@outlook.com

ADMIN & FINANCE
Juanita Keegan - 0407 795 283
E: admin@namoa.com.au

THOMPSON
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